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MASTER SPA - LEGEND SERIES - LSI 557/LSX 557

Initial Start-up
When your spa is first actuated, it will go into Priming mode, indicated by “Pr.”
The Priming mode will last for less than 5 minutes (press “Warm” or “Cool” to
skip Priming Mode) and then the spa will begin to heat the spa and maintain the
water temperature in the Standard mode.

This system is equipped with a 24-hour circ pump.The circ pump and ozone 
generator (if installed) run continuously.

Warm/Cool (80˚F  - 104˚F / 26˚C - 40˚C)
The start-up temperature is set at 100˚F/37˚C.The last measured temperature is
constantly displayed on the LCD.

Note that the last measured spa temperature displayed is current only
when the pump has been running for at least 2 minutes.
To display the set temperature, press the “Warm” or “Cool” pad once.

To change the set temperature, press the pad a second time before the LCD stops
flashing. Each press of the “Warm” or “Cool” pad will continue to either raise or
lower the set temperature.

After three seconds, the LCD will stop flashing and display the current spa 
temperature.

Jets
Touch the “Jets” button once to activate the low speed of the pump and again for
the high speed. Press the “Jets” button again to turn off the pump. If left running,
the low speed of the pump will automatically turn off after 4 hours, and the high
speed will automatically turn off after 15 minutes.The low speed of the pump
may activate for at least 2 minutes every 30 minutes to detect the spa temperature
and then to heat to the set temperature if needed, depending upon mode.

Jets 2
If your system has a pump 2 installed, it turns on and off with pump 1.
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MASTER SPA - LEGEND SERIES - LSI 557/LSX 557

Light
Press the “Light” button to turn the light on and off. If left on, the light 
automatically turns off after 4 hours.

Mode
Mode is changed by pressing the “Warm” or “Cool” button, then pressing the
“Light” button.

Standard mode is programmed to maintain the desired temperature. Note that
the last measured spa temperature displayed is current only when the pump has
been running for at least 2 minutes. “St” will be displayed momentarily when you
switch into Standard mode.

Economy mode heats the spa to the set temperature only during filter cycles.
"Ec" will display solid when the temperature is not current, and will alternate
with the temperature when the temperature is current.

Sleep mode heats the spa to within 20˚F /10˚C) of the set temperature only 
during filter cycles. "SL" will display solid when the temperature is not current,
and will alternate with temperature when temperature is current.

Preset Filter Cycles
The first filter cycle begins 6 minutes after the spa is energized.The second filter
cycle begins 12 hours later. Filter duration is programmable for 2, 4, 6, 8 hours
or for continuous filtration (indicated by “FC”).The default filter time is 2 hours.

To program, press “Warm” or “Cool”, then “Jets.” Press “Warm” or “Cool” to
adjust. Press “Jets” to exit programming.

The low speed of the pump runs during filtration and the ozone generator 
(if installed) will be enabled.

Freeze Protection
If the temperature sensors detect a drop to below 44˚F /6.7˚C within the heater,
the pump automatically activates to provide freeze protection. The equipment
stays on until 4 minutes after the sensors detect that the spa temperature has risen
to 45˚F /7.2˚C or higher. In colder climates, an optional additional freeze sensor
may be added to protect against freeze conditions that may not be sensed by the
standard sensors. Aux freeze sensor protection acts similarly except with the 
temperature thresholds determined by the switch and without a 4-minute delay in
turnoff. See your dealer for details.
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MASTER SPA - LEGEND SERIES - LSI 557/LSX 557

Diagnostic Messages
Message Meaning

No message on display.
Power has been cut off to the spa.

Temperature is unknown.

"Overheat" - The spa has shut down.
One of the sensors has detected 
118˚F/48˚C at the heater.

"Overheat" - The spa has shut down.
One of the sensors has detected that the
spa water is 110˚F/43˚C.

"Ice" - Potential freeze condition 
detected.

Spa is shut down. The sensor that is
plugged into the Sensor "A" jack is not
working.

Spa is shut down. The sensor that is
plugged into the Sensor "B" jack is not
working.

Sensors are out of balance. If alternating
with spa temperature, it may just be a
temporary condition. If flashing by itself,
spa is shut down.

A significant difference between the 
temperature sensors has been detected.
This could indicate a flow problem.

Persistent low flow problems. (Displays
on the fifth occurrence of  "HL" message
within 24 hours.)  Heater is shut down,
but other spa functions continue to run
normally.

Action Required

The control panel will be disabled until power
returns. Time of day will be preserved for 
30 days on your system. Spa settings are 
preserved on all systems.

After the pump has been running for 2 minutes,
the temperature will be displayed.

DO NOT ENTER THE WATER. Remove the spa
cover and allow water to cool. Once the heater
has cooled, reset by pushing any button. If spa
does not reset, shut off the power to the spa and
call your dealer or service organization.

DO NOT ENTER THE WATER. Remove the spa
cover and allow water to cool. At 107˚F/ 42˚C,
the spa should automatically reset. If spa does not
reset, shut off the power to the spa and call your
dealer or service organization.

No action required. The pumps will automatically
activate regardless of spa status.

If the problem persists, contact your dealer or
service organization. (May appear temporarily in
an overheat situation and disappear when the
heater cools.)

If the problem persists, contact your dealer or
service organization. (May appear temporarily in
an overheat situation and disappear when the
heater cools.)

If the problem persists, contact your dealer or
service organization.

Check water level in spa. Refill if necessary.
If the water level is okay, make sure the pumps
have been primed. If problem persists, contact
your dealer or service organization.

Follow action required for "HL" message.
Heating capacity of the spa will not reset 
automatically; you may press any button to reset.
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MASTER SPA - LEGEND SERIES - LSI 557/LSX 557

Diagnostic Messages (cont.)
Message Meaning

Possible inadequate water, poor flow, or
air bubbles are detected in the heater. Spa
is shut down for 15 minutes.

Inadequate water detected in heater.
(Displays on third occurrence of "dr"
message.)  Spa is shut down.

Action Required

Check water level in spa. Refill if necessary.
If the water level is okay, make sure the pumps
have been primed. Press any button to reset, or
this message will automatically reset within 15
minutes. If problem persists, contact your dealer
or service provider.

Follow action required for "dr" message. Spa will
not automatically reset; you may press any button
to reset.

Do not attempt service of this control system. Contact your dealer or service organization for assistance.
Follow all owner’s manual power connection instructions. Installation must be performed by a licensed 
electrician and all grounding connections must be properly installed.

WARNING! SHOCK HAZARD! NO USER SERVICEABLE PARTS.
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DOWN EAST SPA - SPECIFICATIONS

Spa Spa Electrical Water Weight Therapy Jet
Model Dimensions Required Capacity Dry/Full Pumps Count

Mystic 82"x60"30"    240 volt 50 amp   185 gallons     450lbs/2590lbs     1 pump   26

Providence 2   78"x84"x36"  240volt 50 amp    370 gallons     605lbs/3565lbs     2 pump   45

Cape Cod 2    84"x84"x36"   240 volt 50 amp     425 gallons    715lbs/4115lbs     2 pump 57

Cape Cod SE 84"x84"x36"   240 volt 50amp   425 gallons   745lbs/4145lbs 3 pump 72

Exeter 2   84"x84"x36"    240 volt 50 amp     410 gallons    705lbs/3985lbs   2 pump 57

Exeter SE     84"x84"x36"   240 volt 50 amp   410 gallons   735lbs/4015lbs    3 pump 72

Windsor 2   94"x94"x36"   240 volt 50 amp 510 gallons     760lbs/4840lbs   2 pump 57

Windsor SE  94"x94"x36" 240 volt 50 amp 510 gallons     790lbs/4870lbs  3 pump 72

Portsmouth 2  94’x94"x36"   240 volts 50 amp   485 gallons   750lbs/4630lbs   2 pump 56

Portsmouth  94"x94"x36"    240 volt 50 amp     485 gallons     780lbs/4660lbs   3 pump 71
SE

East Hampton 120"x94"x39"    240 volt 50 amp     620 gallons     940lbs/6105lbs   2 pump 59
2

East Hampton 120"x94"x39"    240 volt 50 amp     620 gallons     970lbs/6135lbs   3 pump 74
SE
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DOWN EAST (2 -3 PUMP SYSTEMS)

East Hampton / Portsmouth / Windsor / Exeter / Cape Cod
(2 Pump System)

East Hampton SE / Portsmouth SE / Windsor SE / Exeter SE/ 
Cape Cod SE (3 Pump System)

Initial Start-up
When your spa is first actuated, it will go into Priming mode, indicated by “Pr.”
The Priming mode will last for less than 5 minutes (press “Warm” or “Cool” to
skip Priming Mode) and then the spa will begin to heat the spa and maintain the
water temperature in the Standard mode.

Warm/Cool (80˚F  - 104˚F / 26˚C - 40˚C)
The start-up temperature is set at 100˚F/37˚C.The last measured temperature is
constantly displayed on the LCD.

Note that the last measured spa temperature displayed is current
only when the pump has been running for at least 2 minutes.
To display the set temperature, press the “Warm” or “Cool” pad once.

To change the set temperature, press the pad a second time before the LCD stops
flashing. Each press of the “Warm” or “Cool” pad will continue to either raise or
lower the set temperature.

After three seconds, the LCD will stop flashing and display the current spa 
temperature.
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DOWN EAST (2 -3 PUMP SYSTEMS)

Jets 1
Touch the “Jets 1” button once to activate the low speed of the pump and again for
the high speed. Press the “Jets” button again to turn off the pump. If left running,
the low speed of the pump will automatically turn off after 4 hours, and the high
speed will automatically turn off after 15 minutes.The low speed of the pump
runs when pump 2 is on. It may also activate for at least 2 minutes every 30 
minutes to detect the spa temperature and then to heat to the set temperature if
needed, depending upon mode.When the low speed turns on automatically, it
cannot be deactivated from the panel; however, the high speed may be started.

Jets 2 / Jets 3 (if equipped)
Touch the “Jets 2” or “Jets 3” button once to turn pump on or off. If left running,
pump will automatically turn off after 15 minutes.

Light
Press the “Light” button to turn the light on and off. If left on, the light 
automatically turns off after 4 hours.

Mode
Mode is changed by pressing the “Warm” or “Cool” button, then pressing the
“Light” button.

Standard mode is programmed to maintain the desired temperature. Note that
the last measured spa temperature displayed is current only when the pump has
been running for at least 2 minutes. “Std” will be displayed momentarily when
you switch into Standard mode.

Economy mode heats the spa to the set temperature only during filter cycles.
"Ecn" will display solid when the temperature is not current, and will alternate
with the temperature when the temperature is current.

Sleep mode heats the spa to within 20˚F /10˚C) of the set temperature only 
during filter cycles. "SLP" will display solid when the temperature is not current,
and will alternate with temperature when temperature is current.
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DOWN EAST (2 -3 PUMP SYSTEMS)

Preset Filter Cycles
The first filter cycle begins 6 minutes after the spa is energized.The second filter
cycle begins 12 hours later. Filter duration is programmable for 2, 4, 6, 8 hours
or for continuous filtration (indicated by “FI LC”).The default filter time is 2
hours.

To program, press “Warm” or “Cool”, then “Jets.” Press “Warm” or “Cool” to
adjust. Press “Jets” to exit programming.

The low speed of the pump runs during filtration and the ozone generator 
(if installed) will be enabled.

Freeze Protection
If the temperature sensors detect a drop to below 44˚F /6.7˚C within the heater,
the pump automatically activates to provide freeze protection. The equipment
stays on until 4 minutes after the sensors detect that the spa temperature has risen
to 45˚F /7.2˚C or higher. In colder climates, an optional additional freeze sensor
may be added to protect against freeze conditions that may not be sensed by the
standard sensors. Aux freeze sensor protection acts similarly except with the 
temperature thresholds determined by the switch and without a 4-minute delay in
turnoff. See your dealer for details.
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DOWN EAST (2 -3 PUMP SYSTEMS)

Diagnostic Messages
Message Meaning

No message on display.
Power has been cut off to the spa.

Temperature is unknown.

"Overheat" - The spa has shut down.
One of the sensors has detected 
118˚F/48˚C at the heater.

"Overheat" - The spa has shut down.
One of the sensors has detected that the
spa water is 110˚F/43˚C.

"Ice" - Potential freeze condition 
detected.

Spa is shut down. The sensor that is
plugged into the Sensor "A" jack is not
working.

Spa is shut down. The sensor that is
plugged into the Sensor "B" jack is not
working.

Sensors are out of balance. If alternating
with spa temperature, it may just be a
temporary condition. If flashing by itself,
spa is shut down.

A significant difference between the 
temperature sensors has been detected.
This could indicate a flow problem.

Persistent low flow problems. (Displays
on the fifth occurrence of  "HFL" 
message within 24 hours.)  Heater is shut
down, but other spa functions continue
to run normally.

Action Required

The control panel will be disabled until power
returns. Time of day will be preserved for 
30 days on your system. Spa settings are 
preserved on all systems.

After the pump has been running for 2 minutes,
the temperature will be displayed.

DO NOT ENTER THE WATER. Remove the spa
cover and allow water to cool. Once the heater
has cooled, reset by pushing any button. If spa
does not reset, shut off the power to the spa and
call your dealer or service organization.

DO NOT ENTER THE WATER. Remove the spa
cover and allow water to cool. At 107˚F/ 42˚C,
the spa should automatically reset. If spa does not
reset, shut off the power to the spa and call your
dealer or service organization.

No action required. The pumps will automatically
activate regardless of spa status.

If the problem persists, contact your dealer or
service organization. (May appear temporarily in
an overheat situation and disappear when the
heater cools.)

If the problem persists, contact your dealer or
service organization. (May appear temporarily in
an overheat situation and disappear when the
heater cools.)

If the problem persists, contact your dealer or
service organization.

Check water level in spa. Refill if necessary.
If the water level is okay, make sure the pumps
have been primed. If problem persists, contact
your dealer or service organization.

Follow action required for "HFL" message.
Heating capacity of the spa will not reset 
automatically; you may press any button to reset.
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DOWN EAST (2 -3 PUMP SYSTEMS)

Diagnostic Messages (cont.)
Message Meaning

Possible inadequate water, poor flow, or
air bubbles are detected in the heater. Spa
is shut down for 15 minutes.

Inadequate water detected in heater.
(Displays on third occurrence of "dr"
message.)  Spa is shut down.

Action Required

Check water level in spa. Refill if necessary.
If the water level is okay, make sure the pumps
have been primed. Press any button to reset, or
this message will automatically reset within 15
minutes. If problem persists, contact your dealer
or service provider.

Follow action required for "dr" message. Spa will
not automatically reset; you may press any button
to reset.

Do not attempt service of this control system. Contact your dealer or service organization for assistance.
Follow all owner’s manual power connection instructions. Installation must be performed by a licensed 
electrician and all grounding connections must be properly installed.

WARNING! SHOCK HAZARD! NO USER SERVICEABLE PARTS.
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FREEDOM SPA- SPECIFICATIONS

Spa Spa Electrical Water Weight Therapy Jet
Model Dimensions Required Capacity Dry/Full Pumps Count

670L   84"x72"x34"    240 volt 50 amp  300 gallons  490lbs/2950lbs 1 pump   24

Brunswick 83"x83"x36"  240 volt 50 amp     320 gallons     580lbs/3660lbs    1 pump     30 

Brunswick 2 83"x83"x36"  240 volt 50 amp     370 gallons     600lbs/3680lbs    2 pumps     30     
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DOWN EAST AND FREEDOM - 1 AND 2 PUMP SYSTEMS

Initial Start-up
When your spa is first actuated, it will go into Priming mode, indicated by “Pr.”
The Priming mode will last for less than 5 minutes (press “Temp” to skip Priming
Mode) and then the spa will begin to heat the spa and maintain the water tem-
perature in the Standard mode.

Warm/Cool (80˚F  - 104˚F / 26˚C - 40˚C)
The start-up temperature is set at 100˚F/37˚C.The last measured temperature is
constantly displayed on the LCD.

Note that the last measured spa temperature displayed is current only
when the pump has been running for at least 2 minutes.
To display the set temperature, press the “Temp” pad once.

To change the set temperature, press the pad a second time before the LCD stops
flashing. Each press of the “Temp” pad will continue to either raise or lower the
set temperature.

If the opposite direction is desired, release the pad and let the display revert to
the current water temperature. Press the pad to display the set temperature,
and again to make the temperature change in the desired direction.

After three seconds, the LCD will stop flashing and display the current spa 
temperature.

Jets
Touch the “Jets” button once to turn pump 1 on or off, and to shift between low
and high speeds (if equipped). If left running, the low speed of the pump will
automatically turn off after 15 minutes.

Jets 2
Touch the second “Jets” button once to turn pump 2 on or off. If left running,
pump will automatically turn off after 15 minutes.

Light
Press the “Light” button to turn the light on and off. If left on, the light 
automatically turns off after 4 hours.
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DOWN EAST AND FREEDOM - 1 AND 2 PUMP SYSTEMS

Mode
Mode is changed by pressing the “Warm” or “Cool” button, then pressing the
“Light” button.

Standard mode is programmed to maintain the desired temperature. Note that
the last measured spa temperature displayed is current only when the pump has
been running for at least 2 minutes. “St” will be displayed momentarily when you
switch into Standard mode.

Economy mode heats the spa to the set temperature only during filter cycles.
"Ec" will display solid when the temperature is not current, and will alternate
with the temperature when the temperature is current.

Sleep mode heats the spa to within 20˚F /10˚C) of the set temperature only 
during filter cycles. "SL" will display solid when the temperature is not current,
and will alternate with temperature when temperature is current.

Preset Filter Cycles
The first filter cycle begins 6 minutes after the spa is energized.The second filter
cycle begins 12 hours later. Filter duration is programmable for 2, 4, 6, 8 hours
or for continuous filtration (indicated by “FC”).The default filter time is 2 hours.

To program, press “Temp” then “Jets.” Press “Temp” to adjust. Press “Jets” to exit
programming.

At the beginning of each filter cycle the pumps purge for 30 seconds; the pump
purges for 5 minutes.The only effect filter duration has is: 1) During the filter,
the low-speed of pump 1 never turns off, and 2) In Economy and Sleep Modes,
heating only occurs during the filter cycle.

Freeze Protection
If the temperature sensors detect a drop to below 44˚F /6.7˚C within the heater,
the pump automatically activates to provide freeze protection. The equipment
stays on until 4 minutes after the sensors detect that the spa temperature has risen
to 45˚F /7.2˚C or higher. In colder climates, an optional additional freeze sensor
may be added to protect against freeze conditions that may not be sensed by the
standard sensors. Aux freeze sensor protection acts similarly except with the 
temperature thresholds determined by the switch and without a 4-minute delay in
turnoff. See your dealer for details.
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DOWN EAST AND FREEDOM - 1 AND 2 PUMP SYSTEMS

Diagnostic Messages
Message Meaning

No message on display.
Power has been cut off to the spa.

Temperature is unknown.

"Overheat" - The spa has shut down.
One of the sensors has detected 
118˚F/48˚C at the heater.

"Overheat" - The spa has shut down.
One of the sensors has detected that the
spa water is 110˚F/43˚C.

"Ice" - Potential freeze condition 
detected.

Spa is shut down. The sensor that is
plugged into the Sensor "A" jack is not
working.

Spa is shut down. The sensor that is
plugged into the Sensor "B" jack is not
working.

Sensors are out of balance. If alternating
with spa temperature, it may just be a
temporary condition. If flashing by itself,
spa is shut down.

A significant difference between the 
temperature sensors has been detected.
This could indicate a flow problem.

Persistent low flow problems. (Displays
on the fifth occurrence of  "HL" message
within 24 hours.)  Heater is shut down,
but other spa functions continue to run
normally.

Action Required

The control panel will be disabled until power
returns. Time of day will be preserved for 
30 days on your system. Spa settings are 
preserved on all systems.

After the pump has been running for 2 minutes,
the temperature will be displayed.

DO NOT ENTER THE WATER. Remove the spa
cover and allow water to cool. Once the heater
has cooled, reset by pushing any button. If spa
does not reset, shut off the power to the spa and
call your dealer or service organization.

DO NOT ENTER THE WATER. Remove the spa
cover and allow water to cool. At 107˚F/ 42˚C,
the spa should automatically reset. If spa does not
reset, shut off the power to the spa and call your
dealer or service organization.

No action required. The pumps will automatically
activate regardless of spa status.

If the problem persists, contact your dealer or
service organization. (May appear temporarily in
an overheat situation and disappear when the
heater cools.)

If the problem persists, contact your dealer or
service organization. (May appear temporarily in
an overheat situation and disappear when the
heater cools.)

If the problem persists, contact your dealer or
service organization.

Check water level in spa. Refill if necessary.
If the water level is okay, make sure the pumps
have been primed. If problem persists, contact
your dealer or service organization.

Follow action required for "HL" message.
Heating capacity of the spa will not reset 
automatically; you may press any button to reset.



Diagnostic Messages (cont.)
Message Meaning

Possible inadequate water, poor flow, or
air bubbles are detected in the heater. Spa
is shut down for 15 minutes.

Inadequate water detected in heater.
(Displays on third occurrence of "dr"
message.)  Spa is shut down.

Action Required

Check water level in spa. Refill if necessary.
If the water level is okay, make sure the pumps
have been primed. Press any button to reset, or
this message will automatically reset within 15
minutes. If problem persists, contact your dealer
or service provider.

Follow action required for "dr" message. Spa will
not automatically reset; you may press any button
to reset.

Do not attempt service of this control system. Contact your dealer or service organization for assistance.
Follow all owner’s manual power connection instructions. Installation must be performed by a licensed 
electrician and all grounding connections must be properly installed.

WARNING! SHOCK HAZARD! NO USER SERVICEABLE PARTS.

DOWN EAST AND FREEDOM - 1 AND 2 PUMP SYSTEMS
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MAX STEREO SYSTEM
Available on select Master Spa and Down East Models

WARNING:
Never remain in your spa longer than 15 minutes per session when the
water temperature is above 98˚ F. If you wish to spend more time in your
spa, whether enjoying music, watching tv, or just lounging, be sure to keep
the spa water at or below body temperature (98.6˚ F).

Clarion Remote in wet suit is water resistant. For longevity, do not
leave remote floating in spa for extended periods and do not leave 
outside, exposed to the weather.The Clarion Stereo Remote in the
wet suit is not covered under the spa warranty.

STEP 1
To use the pop-up speaker system, depress the button
located in the corner for Down East models and press
on the top of the speaker for Legend Series models.
This will automatically raise the speaker for use.

* Please refer to the Clarion Stereo Owner’s Manual for specific operations.

The Max Stereo System includes a Clarion CD/FM Stereo with subwoofer, two
pop up speakers (4 on the LSX 1050 model), two exterior speakers (Legend
Series only), and Clarion remote with water resistant wet suit.

STEP 2
You can control the stereo selections by pointing the
remote at the speaker located on the same side of spa
as the stereo enclosure.

STEP 3
When finished using the stereo speakers,
align the “M” on the pop-up speaker
with the inside of the spa. Depressing
the speaker will then lock it in the down
position.
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Note: Do not place wet CD’s into the Clarion stereo at anytime.
Note: Do not place wet DVD’s into the DVD player at anytime.
Note: AM channels will be very limited in reception and in most 

cases be unavailable.
Note: Speakers should be in the down position before covering your spa.

Failure to do so will result in damage not covered under warranty.
Note: UV rays may interfere with the operation of the Clarion remote.

Note: Speakers should be in the down position before covering your spa.
Failure to do so will result in damage not covered under the warranty.

Note: UV rays may interfere with the operation of the Clarion remote.

The Clarion Stereo is shipped with the detachable stereo face in the spa’s 
luggage pack.The stereo face must be inserted to operate any stereo functions.

System includes a CD/FM Stereo with two marine grade speakers.
Available on Brunswick models only.

* Please refer to the Stereo Owner’s Manual for specific operations.

MAX STEREO SYSTEM - (continued)
Available on select Master Spa and Down East Models

FREEDOM LINE STEREO SYSTEM
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Note: We have included the stereo and DVD owner’s manual with your spa.
This should be read to see the specific operation of these components.

Note: Do not place wet DVD’s or CD’s into the players at any time.
Resulting damage will not be covered under warranty.

System includes a 17” flat screen color television, DVD player, Clarion CD/FM
Stereo system with subwoofer, and two pop up marine grade speakers (4 on the
LSX 1050 FST), two exterior speakers, water resistant Dolphin remote, and one
touch up and down for TV and speaker housing.

The TV and pop up speakers can be raised and lowered by pressing the one
touch up and down FST axillary button. Be sure the TV and speakers are down
before placing the cover on the spa. Resulting damage is not covered under 
warranty if the cover is installed while the TV and speakers are still in the
upright position.

Note: The television communicates with the wireless remote via IR.
Please note that the IR is a line of sight communication method and 
the range and functionality can be compromised by sunlight and other 
wireless communications interferences that are not controlled by 
Master Spas.

FLAT SCREEN TV (FST) / STEREO SYSTEMS
LS 750 FST, LS 825, LS2X FST and LSX 1050 FST
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Your FST spa (and any spa with a stereo) comes equipped with a locking,
water resistant enclosure for the DVD player and stereo.

We have installed an F-81 television coaxial cable connector located under the
front panel for your convenience.This can be utilized if you wish to add a cable
connection or satellite connection to your FST.

Note: Due to the brightness of daytime light, it may be difficult to view the TV
during daytime hours. Please consider this when placing your spa outdoors.
It also may be difficult to operate the dolphin remote due to UV rays.

FLAT SCREEN TV (FST) / STEREO SYSTEMS (continued)
LS 750 FST, LS 825, LS2X FST and LSX 1050 FST

WARNING:
Never remain in your spa longer than 15 minutes per session when the
water temperature is above 98˚ F. If you wish to spend more time in your
spa, whether enjoying music, watching tv, or just lounging, be sure to keep
the spa water at or below body temperature (98.6˚ F).



59

DOLPHIN REMOTE / CLARION A/V SYSTEM

All FST spas come with a Dolphin Remote Control.This remote uses both
radio frequency and infrared signal to control TV, DVD, and Stereo functions.
It will also operate the therapy pumps, spa light and fiber optics if so equipped.
The blower and opt. 2 buttons are not used. Opt. 1 will cause the TV/speakers
to lift or lower.

The Dolphin Remote has 2 AA replaceable batteries.These may be replaced by
removing the 5 screws on the back of the Dolphin. Care should be taken when
replacing the cover so that the water seal is not damaged.

Note: Any time the batteries are replaced, the TV, DVD, and Stereo 
components may need to be reprogrammed into the Dolphin Remote.

Note:The Dolphin Remote should not be left floating in the spa for extended
periods and should not be stored under the spa cover or left outside exposed to
the weather.

America’s Leader In Luxury M A S T E R  S P A S
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DOLPHIN REMOTE OPERATION

Power Key: (A)
Turns the power on and off to the TV and DVD.

NOTE: To turn on the Clarion CD player, use the     
Mode (F) button in the CD mode.To turn off the
Clarion stereo press and hold this button.

Volume Buttons: (C)
Adjusts the volume in the selected device.

Channel Buttons: (H)
In the CD mode, these buttons will scan 
CD tracks or scan radio presets. In TV mode,
it will search through the TV channels.

Spa Function Buttons: (D)
Will control the pump 1, 2, 3 and the light 
operations.
Opt. 1 controls the TV/Speaker lift system.
All other buttons are not used.

Mode Button: (F)
In the CD device mode, controls power 
to the unit and serves as the "Function" button 
on the CD player. (Press and hold this button to
turn off CD player.) In the TV device mode, this
button will switch to the video input to watch
DVDs and to the tuner for watching TV.



America’s Leader In Luxury M A S T E R  S P A S61

DOLPHIN REMOTE OPERATION

Setup Button: (J) 
Use this button to program device codes 
(see page 62).Your Dolphin Remote has been
preprogrammed at the factory for all 
components included.When the batteries are
replaced, the code for each component may
need to be reprogrammed.

Device Mode Buttons: (I)
Select unit to control by pressing device 
button once.

Directional Buttons: (B)
These buttons will navigate through "Menu"
options in the DVD device mode.

Numeric Keypad: (E)
These buttons will change the TV channel 
manually in the TV device mode.

NOTE: If utilizing a satellite receiver it is 
necessary to point the Dolphin Remote directly
at the receiver as the RF portion of the Dolphin
remote is not programmable.
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DOLPHIN REMOTE

Programming Device Codes:

NOTE: Your remote has been 
preprogrammed at the factory for all 
components.When the batteries are 
replaced, these components may need to 
be reprogrammed.

1.) Select Device (I) The LED will blink once
to confirm.

2.) Press and Hold the "Setup" button (J)
The LED will blink once, and then twice 
to continue.

3.) Enter the four digit code on the Numeric
keypad (E) - the LED will blink twice 
after the last digit to confirm.

4.) To lock in the code press the 
"POWER"(A) button.

Master Spas Device Codes
Clarion CD / 1669
KEC DVD / 1238

KTV 17" Flat LCD / 0180
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DOLPHIN REMOTE

SYSTEM OPERATION
To Watch TV

Turn on TV
1) Select Device (TV). (I)
2) Press Power. (A)
3) Select Tuner input using the Mode button. (F)
Note:You may need to step through several
unused video inputs.
4) Select desired channel. (E or H)

Turn on CD Player
1) Select Device (CD). (I)
2) Press Mode to turn on stereo. (F)
3) Press Mode to select AUX input on the 

Clarion CD. (F)

NOTE: The following procedure is for 
initial set up and programming of
TV channels.
(If using either a satellite receiver or cable box make
sure unit is on before starting this procedure.)
1) Select TV device. (I)
2) Press the Arrow up button (B) to bring up the

TV menu.
3) Use the channel down button (H) to highlight

setup.
4) Press the volume up button (B) to select 

either CATV or TV.
5) Use the channel down button (H) to highlight

auto program.
6) Press the volume up button (B) to start 

programming.
7) Your TV will now program all available 

stations into memory.
Note: Menu will disappear after 10 seconds.



America’s Leader In Luxury M A S T E R  S P A S64

DOLPHIN REMOTE

SYSTEM OPERATION
To Watch DVDs

Turn on TV
1) Select Device (TV). (I)
2) Press Power. (A)
3) Press Mode to select Video Input. (F)

Turn on Stereo
1) Select Device (CD). (I)
2) Press Mode to turn on stereo. (F)
3) Press Mode to select AUX in on the 

Clarion CD. (F)

Turn on DVD Player
1) Select Device (DVD). (I)
2) Press Power. (A)
3) Load disc into DVD Player.
4) Press Play Button.
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DOLPHIN REMOTE

DEVICE MODES / FEATURE BUTTONS

CD Mode

(F) Mode 

This button will turn on the stereo as 
well as scroll between radio, CD and AUX 
input modes.

(C) Vol Up / Down 

The main volume for the theater system is 
controlled through the Clarion stereo.

(H) CH Up / Down 

These buttons will scan radio station presets 
and CD audio tracks.

(B) Select 

This Button switches between the FM 
and AM bands.

NOTE: AM stations will be very limited in 
reception and in most cases will be unavailable.
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DOLPHIN REMOTE

DEVICE MODES / FEATURE BUTTONS
DVD Mode
(C) Vol Up / Down

Main audio is controlled through the CD 
stereo.These buttons will adjust DVD audio 
output level to the CD player.

(A) Power 
This button will control power to the unit.

(B) Directional Buttons
These buttons will navigate through selections 
on the DVD menu.

TV Mode
(F) Mode

This button selects the video or tuner input 
on the TV.

(A) Power
This button controls power to unit.

(E) Numeric Key pad 
These buttons will direct prompt individual 
TV Channels. For channels

Above 100, push the LAST button 
(Between VOL and CH), and then the
final two digits of the desired channel.
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SPA TROUBLE SHOOTING GUIDE

NOTHING ON THE SPA OPERATES-
1.) Check the control panel display for any messages. If there is a message,

refer to the diagnostic section on that model spa.There you will find the 
meaning of the message and what action is to be taken.

2.) If there is no message on your control panel, check and reset the GFCI 
and house breaker.

If the spa does not respond, contact your local service company.

PUMP(S) DO NOT OPERATE - 
1.) Press the “Jets” button on your control panel.

If you hear the pumps trying to operate:
A. Check that all the slice valves are open. See photo on page 10.
B. Pump may need to be primed. See page 17.
C. Check that the air controls are open. See photo on page 8.

If you do not hear anything from the pump, contact your local service 
company.

POOR JET PERFORMANCE
1.) Make sure pump is operating
2.) Check that the water level is adequate 

(up to minimum safe water level side)
3.) Make sure the jets are open and the air controls are open.

See pages 7 and 8.
4.) Check for dirty filters. Clean if necessary.

*The GFCI should be located in a weather
proof box close to the spa, but no closer than
5 ft.
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SPA TROUBLE SHOOTING GUIDE

SPA NOT HEATING
* If the spas heater has failed, the majority of the time it will trip the GFCI 
breaker. If the spa is not heating and has not tripped the breaker, please follow 
these steps:
1.) Check the control panel for diagnostic messages. Refer to your spa 

models diagnostic message area in previous sections.
Follow steps to alleviate message.

2.) Check water set temperature at control panel.
3.) Check for dirty filters. Clean if necessary.
4.) Check “heat mode” the spa is set in. Spa should be in standard mode.
5.) Check the control panel for heater light indicator and / or thermometer 

icon. If the light is on or the indicator icon is moving, the spa should be 
heating.Wait a reasonable amount of time (approximately 1 hour) to see 
if the water temperature is changing.

6.) Check to make sure that the pump is primed and all slice valves are open.
7.) Reset power to the spa at GFCI breaker.
8.) If spa is still not heating, contact your dealer for service.

GFCI IS TRIPPING
The Ground Fault Circuit Interrupter (GFCI) is required, by NEC code 
(National Electrician Code), for your protection.The tripping of the GFCI 
may be caused by a component on the spa or by an electrical problem. Such 
electrical problems include, but are not limited to, a faulty GFCI breaker,
power fluctuations, or a miswire. It may be necessary to contact an electrician 
if your local dealer recommends doing so.
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REGULAR MAINTENANCE PROCEDURES

Note:
These are areas that will require the spa owner to perform routine 
maintenance.These are not areas covered under the warranty 
of the spa.

CLEANING JETS
The majority of jets in your spa can individually be turned on/off. If any of 
these jets become hard to turn, it will be necessary to remove the jet to clean
it as grit/sand and mineral deposit may be present.
Jets in the Legend Series and Down East line are removed by turning the  
collar counter clockwise and then pulling out the jet. Most jets in the 
Freedom Spa can be removed by turning the collar clockwise, then pulling 
the jet out.The smallest jets in the Freedom line are fixed and cannot be 
removed.
Most jets in the Down East and Freedom Spas can be removed by turning the 
collar clockwise, then pulling the jet out.The smallest jets in the Down East 
line are removed by turning the collar counter clockwise and then pulling the 
jet out.The smallest jets in the Freedom Spa line are fixed and cannot be removed.

TO CLEAN JETS
Place the jet(s) in a bucket, fully immerse in white vinegar. Let the jet(s) soak
overnight and then rinse with water. Reinstall the jet(s). It may also be 
necessary to clean the grit/deposit from the white jet body using an old 
toothbrush.

CLEANING DIVERTER VALVES
Some Legend Series and Down East Spas have diverter valves. Due to mineral
deposits and grit/sand that may get into the internal parts of the diverter 
valve, it may become hard to turn or freeze up completely. In this case, it is 
necessary to remove the handle and cap of the diverter valve. Before 
proceeding, make sure the power to the spa is turned off. (cont. next page)
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REGULAR MAINTENANCE PROCEDURES

CLEANING DIVERTER VALVES - cont.
Turn the cap piece counter clockwise. It may be necessary to put a clean rag 
over the cap and turn it with a wrench.
Once loose, the cap and handle can be pulled up out of the white 
plumbing fitting.
Wipe down the internal piece that attaches to the cap and handle.
Soak the cap and handle in white vinegar.
The white plumbing fitting should also be wiped down. If the surface of the 
white plumbing has become too abrasive, you can take wet, fine sandpaper 
and smooth it out. It is also helpful to use a lubricant (use silicone based,
not petroleum based) to allow for an easier turn of the diverter handle.
Rinse the diverter internals and reassemble.
In the future, it is helpful to turn the diverter valve only when the pump is 
not on. Cleaning your diverter valve should occur every time you drain 
your spa.

DRAINING YOUR LEGEND OR DOWN EAST SPA-The drain is located 
behind the front panel on the far right side.You can access the drain by 
unscrewing the black thumb screws and removing the corner panel. Grasp 
the drain cap, and pull the assembly out all the way. Unscrew the cap, then 
push the assembly back in half way to start the flow of water. Attach a garden
hose, if desired. Draining times may vary by model using the external hose 
bib. A sump pump may also be used to drain the spa quickly.

*NOTE: When pushing or pulling the assembly in or out, water will drip from the 
drain during the transition.This is normal.

DRAINING YOUR FREEDOM SERIES SPA- The drain is located behind 
the front panel on the far right side, grasp the hose bib cap and turn it counter
clockwise. Attach a garden hose, if desired.Turn the black knob on the side of 
the valve a quarter turn. Draining times may vary by model using the external 
hose bib. A sump pump may also be used to drain the spa quickly.

Freedom
Drain

Legend
Down East
Drain
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REGULAR MAINTENANCE PROCEDURES

REPLACING YOUR LIGHT BULB
If your light bulb goes out, it is very easy to replace.
Use a 12 volt, 6 watt bulb that should be available through your dealer.
First, make sure the power to the spa is off.You can access the spa light fitting 
by removing the spa panel.
Once the panel is removed, unfasten the black fitting inside the white 
light assembly, by turning it counter clockwise.
Attached to the black fitting is the light bulb. Replace the bulb and reinsert 
the fitting, by turning it clockwise.
If the white lens cap needs to be removed, insert a flat head screw driver as 
shown in the picture below.

This may also be necessary when installing
an LED light.
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REGULAR MAINTENANCE PROCEDURES

Always cover your spa when not in use.This will greatly reduce energy consumption and
will cause spa water to heat more rapidly.Water loss and chemical usage will also be
reduced.
• Be sure to lock down all straps on cover after each use to prevent wind damage.
• Do not allow spa to sit uncovered in direct sunlight.This may cause damage to 

exposed surfaces of spa and possible discoloration of spa fittings.
• Periodically hose off both sides of spa cover for maximum life of cover. Once a 

month use a vinyl cleaner and conditioner on the vinyl portion of your cover.
Rinse residue off.

NOTE: IF YOUR SPA IS GOING TO BE LEFT EMPTY FOR PROLONGED PERIODS,
DO NOT REPLACE COVER DIRECTLY ON SURFACE OF SPA. PLACE 2”-3”
BLOCKS BETWEEN COVER AND SPA.THIS ALLOWS FOR ADEQUATE 
VENTILATION OF COVER AND SPA.
NOTE:The cover warranty is provided through the cover manufacturer and not through
Master Spas.You will need to mail the cover warranty back to the cover manufacturer.

CARE OF YOUR SPA COVER

Your quality spa cabinet is produced from hand-crafted cedar. It has been factory treated
with a stain/sealer to maintain its appearance and to preserve its life. Several times a
year (especially if located outdoors) it is recommended that your cabinet be re-treated.
Your local dealer or service center can recommend the appropriate product based on
your cabinet finish. Periodically, remove dust, dirt and grime with clean water.
If your spa has the DuraMaster™ Polymer Skirt or Master Wood option, it just needs to
be hosed off periodically. No other maintenance is required.

CARE OF YOUR SPA CABINET

NOTE: Never operate the spa without filters in place. If done, damage will result to
pumps and other components.We recommend having an extra set of filters to install
when cleaning the filters.
1.) Turn power off to the spa.
2.) Remove any large or floating debris from the filter area.
3.) Remove the filter retainer (on Legend Series and Down East Spas) by turning 

counter clockwise. Remove the basket in the Freedom Spas.
4.) Remove the filter(s). Remember, ECO PUR™ mineral filters should only be rinsed 

down and never soaked in a cartridge cleaner. All other filters should be periodically 
rinsed and soaked in a cartridge cleaner. Follow cartridge cleaner instructions.

5.) Rinse filters and reinstall.

FILTER CLEANING

Legend Series Spas/Down East Spas Procedure Freedom Spas Procedure
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SPA CARE AND MAINTENANCE  RECORD

DATE

Drain & Clean Spa

Clean Filter Cartridges

Soak Filter
Cartridges in Solution

Change ECO PUR™

Element Every 180 Days

Test
GFCI

Clean and Condition
Spa Cover and Cabinet

Miscellaneous 
Service

DATE DATE DATE DATE DATE DATE DATE
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SPA CARE AND MAINTENANCE  RECORD

DATE DATE DATE DATE DATE DATE DATE DATEDATE DATE DATE DATE DATE
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SPA CARE AND MAINTENANCE  RECORD

DATE DATE DATE DATE DATE DATE DATE DATEDATE DATE DATE DATE DATE
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SPA CARE AND MAINTENANCE  RECORD

DATE DATE DATE DATE DATE DATE DATE DATEDATE DATE DATE DATE DATE
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